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NDA. Non-Disclosure Agreement
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ABC: Activity Based Costing
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CTI: Computer Telephony Integration ~ SCM: Supply Chain Management
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DWH: Data Ware House  OLAP: Online Analytical Processing
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ASP: Application Service Provider — DFD: Data Flow Diagram  ERD: Entity Relationship Diagram
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No
12,000 10%
1,000 3%
300 3%
25,000 20%
//——/_
- |
Ne
15,000 20% 2,000
15,000 20% 2,000
200,000 20% 26,000
200,000 20% 26,000
//_/___
S I
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Ne
1 9(8)
2 9(12)
3 X(40)
4 X(40)
5 X(40)
6 X(40)
7 X(2)
8 X(2)
9 X(2)
10 X(2)
11 X(2)
12 X(2)
13 X(2)
14 9(4)V9(2)
15 X(4)
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